Komnanns UnauBuayanbHblii npeanpuaumarens Canaxyraunos Pyciaan
PaBuibeBuy

KoHTakThl:
Tenedon mast ceszu: +7 (937) 142-23-41
DuexTpoHHas moura: rosinst.online@gmail.com

Jorosop ny6anuHoii oepThl 0 Mpoaaze ToBapoB UuTepuer-marasuna «Poccuiickmii Uucrtpyment» Ne 1

1.001He MoI0KEeHUs
1.1. VinpuBunyansHbii npeanpuHumarens CanaxyranHoB Pycnan PasuibeBuu nanee «IIpomaBemy, myommkyer ITyOiamuHyro odepTy O Hpojake TOBApoB IO
o0pasiam, peICcTaBlIeHHbIM Ha 0)HLHaIbHOM HHTEpHeT-caiite [Tponasua http://ros-inst.ru/
1.2. B coorBercrBuu co cratbeit 437 TI'paxnanckoro Koxekca Poccniickoit ®enepaunn (I'K P®) nauHblil JOKyMEHT sBISeTCS MyOIMYHOI OepToi, 1 B ciydae
MIPUHATHS U3JI0KCHHBIX HUKE YCIOBHH (pU3MUECKOe JIMIO, TMPOM3BOASAIIEE aKLENT 3TOH o(epThl, ocymecTBiseT orary Tosapa IIpoxaBuna B COOTBETCTBHH C
ycnoBusiMH Hacrosiuiero Jlorosopa. B coorsercrBuu ¢ nmyHktom 3 crarsu 438 'K P®, onnara Tosapa ITokynareneM sIBISETCS aKIENTOM O(epThl, YTO CUMTACTCS
PaBHOCHIIBHBIM 3aKJIOUCHHIO JOroBopa Ha yCIIOBHSIX, H3JI0)KEHHBIX B odepre.
1.3. Ha 0CHOBaHHH BBIIICU3I0KEHHOTO BHUMATEIIBHO 03HAKOMBTECH C TEKCTOM MyOINYHOIT OEpThI, U, €CIIH BBl HE COrJIACHBI ¢ KAKMM-THO0 MyHKTOM odepTsl, Bam
NpeJuIaraeTcs 0TKa3aTbesl OT NOKYNKH TOBapoB MM MCIOIB30BaHUs Y CllyT, npefocTasisemMbix [Ipoiasiom.
1.4. B Hacrosiueit odepre, eciii KOHTEKCT He TpeOyeT MHOro, HIKEIPHBEICHHBIE TEPMUHBI HMEIOT ClIeylolue 3HadeHus: * «Odepran — myGIMdHOe NpeUIoKeHne
Iponasua, anpecoBaHHOE JTOOOMY (GU3HYECKOMY JIHIY (TPaXKIaHUHY), 3aKIIOYUTh C HUM JOTOBOP KYIUIM-TIPOAaXH (nanee — «JloroBop») Ha CyIIECTBYIOIIMX
YCIOBHSIX, COziepKalmxcst B JloroBope, BKIIFOUasi Bce €ro NpuiioxkeHus. ¢ «Ilokynarens» — ¢usnueckoe JuIo, 3aKmouynBinee ¢ [Ipogasiom JloroBop Ha ycIoBHSX,
cozepxaiuxcsi B JloroBope. ¢ «Akment» — noiHoe u Oe3oroBopouyHoe npuHsTHe ITokymarenem yciosuii JloroBopa. ¢ «ToBap» — mnepedeHb HaMMEHOBAHHH
aCCOPTHMEHTa, INPEJCTAaBICHHBIH Ha O(QUIMAIBHOM HHTEPHET-caifTe. ¢ «3aka3» — OT/eIbHbIE MO3UIMH M3 ACCOPTMMEHTHOro IepedHs ToBapa, yka3aHHBIC
TMokynarenem npu ohOpMIICHHHN 3asBKH Ha HHTEPHET-caiiTe nin uepe3 Oneparopa. * «JlocraBka» — KypbepcKHe YCIIyTH IO JI0CTaBKe 3aKasa.

2. TIpenmer 10roBopa
2.1. Ilponasen npojaer ToBap B COOTBETCTBHH C JICHCTBYIOIMM IPEHCKYPAHTOM, OIMyOJIMKOBAaHHBIM Ha MHTepHeT-caiite ITponasna «http:/www. /», a Ilokynareins
MPOU3BOJMUT OILIATY M NpHHUMaeT ToBap B COOTBETCTBUH C YCIOBUSIMU HacTosero Jlorosopa.
2.2. Hacrosiumii JIoroBop 1 MPHIIOKEHHUS K HEMY SIBJISIIOTCS OQHIHAIBHBIMA JoKyMeHTamMu [1poJaBiia i HEOTheMIIEMOM 4acTbio 0(epThl.

3. Odopmirenne 3akasza
3.1. 3aka3 Tosapa ocyuiecrBisiercst [Tokynaresnem uepe3 Wureprer-caiit http://ros-inst.ru/.
3.2. Ilpu perucrpaunn Ha nHTepHeT-caiTe IIponasua ITokynarens 00sA3yeTcs IPeIOCTaBUTH CIIEIYIONIYI0 PErHCTPAHOHHYI0 HH(OpMaIHio o cebe:: * hamMuims, ums,
* axTHyecKmii apec JOCTABKH; * apec JICKTPOHHOI ITOYTHI; * KOHTAKTHBIN TenedoH (MOOMIIBHBIN, CTAIlMOHAPHBIi).
3.3. Ilpu odopmiennu 3akaza uepe3 Oneparopa ITokymareib o0s3yercss NMpeaocTaBUTh WH(MOPMALMIO, yKa3aHHYI0 B 1. 3.2. Hacrosmero JloroBopa. Ilpunsrtue
TToxynarenem ycioBuii HacTosuero JloroBopa oCyIiecTBISIETCS TOCPEACTBOM BHeceHHs TTokyrareeM COOTBETCTBYIOIIMX JAHHBIX B PErHCTPAllMOHHYIO (HOpMY Ha
WnrepHer-caiite nim npu opopmiiennn 3akasa yepe3 Oneparopa. ITokynaresb HMeeT MpaBo PeAaKTHPOBATh PErHCTPALiMOHHYI0 nH(popMmanuio o cede. Oneparop He
U3MEHSCT U He PEJaKTHPYeT Perucrpannonnyio nHdopmanuio o ITokynarene 6e3 cornacus mocineauero. IIposaserr 06sa3yercs He cooluiarh aaHHele TTokymarens,
yKa3aHHbIC [IPH PerHCTpaluy Ha caiite _http://ros-inst.ru/ . u npu odopmiennn 3akasa, JMaM, He MMCIOIIMM OTHOLICHHs K MCIIONHEHHMIO 3aka3a. YTBepiuB 3aka3
BbiOpanHoro ToBapa, IToxymarems npenocraBisier Omneparopy HEoOXOIUMYIO HH(GOPMAIMIO B COOTBETCTBHH C ITOPSIAKOM, YKAa3aHHOM B 1. 3.2. HACTOAIIETO
Jlorosopa.
3.4. Tlponasen u OrnepaTop He HECYT OTBETCTBEHHOCTH 32 COJCPXKAHKE M JJOCTOBEPHOCTh HH(OPMaIHH, npeaocTaBieHHoil ITokynarenem npu o hopmieHnn 3akasa.
3.5. Tokynarenb HeCET OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTH IPEI0CTaBICHHON HH(OpMarny mpu oopmieHnH 3aKasa.
3.6. Onnara IlokynareneM caMOCTOATEIbHO 0)OPMIICHHOTO Ha MHTEPHET-CaliTe 3aKka3a o3HadaeT coriacue Ilokymarens ¢ ycnoBusaMH Hacrosmiero Jloropopa. JleHb
onutaThl 3aKasa ABJIAeTCs 1aToi 3aKkmoueHus JloroBopa Kymmm-nponaku mexay Iponasiom u Ilokynarenem.
3.7. Bee uH(pOpMALMOHHBIC MaTepHaibl, NPEACTaBICHHbIC Ha caiiTe http://ros-inst.ru/, HocaT cripaBOYHbBIl XapakTep M HE MOTYT B IOJHOH Mepe nepejaBarh
JIOCTOBEPHYIO HH(pOpMAIHIO 06 OIpe/IeNICHHbIX CBOHCTBAX M XapakTepucThkax ToBapa. B ciaydae BosHukHOBeHHMs y IToKymaTens BOIPOCOB, KACAIONIMXCS CBOHCTB 1
xapakrepucrik ToBapa, nepe opopmiieHneM 3akasa eMy HeOOXO0IHMO 00PaTHTHCS 3a KOHCyJbTatue k Oneparopy.

4. Cpoku ucnosiHeHus1 3akas3a
4.1. Cpok ucnonHeHus 3aka3a 3aBUCHT OT HaJIM4us 3aKa3aHHbIX no3uuui Toeapa Ha ckiaxe Ilponasua u BpemeHH, HeoOXoauMoOro Ha o6paboTky 3akaza. Cpok
HCIIOHEHUs 3aKa3a B HMCKJIIOYUTEIbHBIX Cliy4asX MOXKET OBITH Or'0OBOpEH C Hoxyna‘renem UHIMBUAYAJIBHO B 3aBUCHUMOCTH OT XAapaKTEPUCTUK U KOJIUYECTBA
3akasaHHoro Toapa. B ciydae orcyrcrBus yactu 3akasza Ha ckiajge IIponasua, B TOM 4MClie 110 NPUYMHAM, HE 3aBHCALIMM OT mocieaHero, IIpoxaser; Brpase
aHHynupoBarb ykasaHHblii ToBap u3 3akasza Iloxynaress. IlponmaBen oOs3yercsa ysegomuth I[lokymarens 00 HM3MEHEHMM KOMIUIGKTHOCTH ero 3akasa uepes
Oneparopa.
4.2.3aKa3 cuuTaeTcs JOCTaBJICHHBIM B MOMEHT ero nepejauu [lokynaremo. [loanuceiBasick B sicre Kypbepa, [lokynaress noaTBepxaaeT UCIoJHEHHE 3aKkasa.
4.3. B cnyuae npenocrabieHust IlokynareiieM HeAOCTOBEpPHOH HH(pOpMAaLUM €ro KOHTAaKTHBIX JaHHbIX [IponmaBer 3a HeHamiexallee HCIOJHEHHME 3akasa
OTBCTCTBCHHOCTHU HE HECET.
4.4. B ciyuae HeHa/UISKALIEro MCIIOJIHEHUS A0CcTaBKK 3akasa 1o BuHe [Ipojasia noBTopHas oCTaBKa 3aKa3a OCyLIECTBIAETCS OeCIUIaTHO.

5. Onuara 3akasza
5.1. Omnara ucnoiaHeHHOro 3akasa OCyLIeCTBiseTcss myreM mepepaun [lokymarenem HEHEXHBIX CpeAcTB coTpyaHuky JlocraBku. IloarBepikieHueM OILIaThi
HCIIOJHEHHOr0 3aKasa sIBJIAETCs TOBAPHBIH YeK.
5.2. Llensl Ha moOble nosumu ToBapa, ykasaHHble Ha MHTepHeT-caiire «http://ros-inst.ru/», Moryr ObiTh M3MeHeHbI [IpoaBoM B OZHOCTOPOHHEM HOpsiaKe 0e3
yBenomnienus Ilokynarens. B ciyuae n3MeHeHus LieHbl Ha 3akasaHHble no3unuu Tosapa, Omeparop o0s3yercs B Kpardaiflime CpOKHM IPOMH(OPMHPOBATH
Iokynarens o Takom u3MeHeHuH. [lokynaresns BIpaBe HOATBEPAUTH JMOO aHHYIMpoBaTh 3aka3. B ciyuae orcyrcrBus cBs3u ¢ [loxynarenem 3aka3 cumTaercs
AHHYJIMPOBAHHbBIM B TeueHUe 14 KaneHIapHbIX IHEH ¢ MOMEHTa 0(opMIIeHHUS.
5.4. Ha Bce 3akaspl ¢ pocraBkoi mo Poccuu, ycnoBust ykasaHbl Ha caiite kommanuu VHamBuayanbHbld npennpuHumarens CanaxyrauHoB Pycnan PaBuibeBuy
http://ros-inst.ru/. B paznene «Omnara u gocraBka». OHH ZO/DKHBI ObITH 00s13aTeNbHO OroBopeHbl ¢ Oneparopom.
5.5.JlenexkHble CpeACTBA MPUHUMAIOTCS ABYMs CIIOCOOAMU: HATNYHBIMU, OC3HATNYHBIM IJIATEXKOM

6. loctaBka ToBapa.
6.1 Ob6s3annocts IlpomaBua no mocraske ToBapa ¢ yciaoBHeM O €ro JOCTaBKE CYMTACTCS BBHINOJHEHHOW ¢ MoOMeHTa mnoanucanusi [lokymarenem
TOBApOCONPOBOAUTEINbHBIX JOKYMEHTOB
6.2. IIpaBo cobcrBennocTn Ha ToBap M pucKH cinydaiiHoro nospexaenus n/umu rudenu ToBapa nepexonsr Ha ITokymarens ¢ MoMeHTa (akTHy €CKOii Iepenaun
ToBapa u noxnucaHus UM TOBAPOCONPOBOJUTENBHBIX JOKYMEHTOB IpH gocraBke Tosapa [lokymaremo.
6.3 CTrouMOCTb JOCTaBKHU U yCIIOBUSI yKa3aHbl Ha caiite kommnanuu «http://www.ros-inst.ru/».

7. Bo3Bpart 3akaza
7.1. B coorBetcTBuH € 1. 4. cT. 26.1. 3akona PD Ne 2300-I «O 3auure npas norpeburenein» [lokynarens BipaBe 0TKa3arbes OT 3aKa3aHHOro ToBapa B mo6oe Bpemst
JI0 MOMEHTA HCIIONHEeHNs 3aKa3a.
7.2. Iloxynarenb He BIpaBe OTKA3aThCs OT OIUIAYEHHOro 3aKasa (MJIM €ro YacTH) HAJUIeXKALIEro KaueCcTBa, MMEIOIIEero HHANBUIYaIbHO OIpe/l eNEHHbIE CBOICTBA.
7.3. B coorBerctBuu ¢ 1. 2 «IlepedHs HENpOAOBOIbCTBEHHBIX TOBAPOB HAIJIEKAIIETO KaueCcTBA, HE MOUICKAIIMX BO3BPATY WM OOMEHY Ha aHAJIIOTHUYHBIA TOBAap
Jpyrux pasmepa, Gopmbl, rabaputa, hacoHa, paclBETKH WM KOMIUIEKTALUIy, YTBepkAeHHOro [locranoBinennem IIpaBurtenscrea PO or 19.01. 1998 r. Ne 55.
7.4. B ciayuae nocraBku IIpoxasioM 3akasza HeHauiexkaiero kadecrsa [lokymarens obs3yercs npenocraButh ToBap B opuc IIpoaasia B MakCHMaIbHO KOPOTKUE
CPOKH 11 OCYILECTBICHHUS TpoBepkH KauecTBa ToBapa.



7.5. B coorBercTBuM co cT. 22 3akona P® Ne 2300-1 «O 3ammure mpaB norpebuteneii» yrnadennas Iloxymarenem cymma 3a ToBap HeHamJeKallero KauecrBa
MOJUIEXKUT Bo3Bpary Ilokymaremo B TeueHue 10 KaneHHApHBIX AHEl ¢ MOMEHTa HpPEIBSBICHHUS COOTBETCTBYIOLIETO TpeOOBaHHsA. BO3BpaT NAEHEKHBIX CPEACTB
OCYIIECTBISCTCS HAMMYHBIMU B oduce IIpomaBla, B Cilydae OCYIIECTBICHHs IUIATHOH JOCTAaBKU, ACHBIM 3a He€ He Bo3Bpamaiotcsa. B ciyuae, ecim Toap Obln
OITAYeH Yepe3 CHCTeMY JJIEKTPOHHBIX TIATEKei, TO BO3BPAT JISHEKHbIX CPEICTB OCYIIECTBISIETCS Ha IEKTPOHHBIT cueT [Tokynarens B TedeH ne 5-TH paboynx AHEH.
7.6 ToBapbl HaJJIEKAIIETO KA4eCTBA, HE MOUIeXKAIIe BO3Bpary B coorBeTcTBuH ¢ [TocraHoBnenueM IIpaBurenscrBa PO or 20.10.1998 N 1222, ot 06.02.2002 N 81:
W3genuss ¥ Marepuanbl, KOHTAKTUPYIOIIHE C MHUIIEBBIMU NPOAYKTaMH, U3 IOIMMEPHBIX MaTepHaloB, B TOM YHCIE U Pa30BOTO HCIOJIb30BaHUS (TOCyAa M
MIPHHAUIE)KHOCTH CTOJIOBBIC M KyXOHHbIE, EMKOCTHU U yIIAKOBOYHBIE MaTE€PHUAIIbI JUIsl XPAHEHHS U TPAHCIOPTHPOBAHHS MHILEBBIX IPOIYKTOB)

Henepuonuyeckue u3faHus (KHUTH, OpOLIIOPBI, aabOOMBI, KapTorpaduyeckie M HOTHBIC H3JAaHUS, JIMCTOBBIC HM30-H3aHUS, KalCHAApH, OyKIETbI, M3NaHUSL,
BOCIPOM3BEACHHbIC HAa TEXHUUECKUX HOcUTeNsIX nHdopmarun) (11. 14 BBenen Ilocranosnenuem IpasurenscrBa PO ot 06.02.2002 N 81)

W3nenust M3 OParoueHHBIX METAIIOB, C APAroleHHBIMH KaMHSMH, M3 JIParoleHHBIX METAJUIOB CO BCTaBKAMH M3 MOJYAPAaroLeHHBIX H CHHTETHYECKHX KaMHEH,
OrPaHEHHBIC IPAroLCHHbIC KAMHH.

7.7. Bospar ToBapa NpOH3BOANTHCS HA OCHOBAHHH IHCbMEHHOT0 obpareHus ITokymarens, mpeaocTaBiisieMoro B odpuc mpopax ITponasia.

7.8. Bosspar ToBapa HaJIeKaIlero KayecTsa OCyIEeCTBIAeTCs 3a cueT ITokynaresns ¥ OpraHu3yeTcst UM CaMOCTOSITENBHO.

7.9. Bosepar ToBapa npou3BoauTcs 1o padounm ausam ¢ 10-00 xo 17-00 B oduce nponax Iponasia.

7.10. TIpu Bo3Bpare IToxynarenem ToBapa HauIeKaIlero Ka4ecTBa COCTABISIOTCS HAKJIaJHAasA WM aKT O BO3BPATEe TOBapa, B KOTOPOM yKa3bIB AIOTCS:

. nosiHoe pupMeHHoe HauMeHoBaHue [IponaBua;

L4 d)aMI/UH/ISI, UM, OTYECTBO U MACIIOPTHBIC JaHHBIC HOKyl’laTeJ'lH;
. HanmMeHoBaHHe ToBapa;

. npuunHa Bo3spara ToBapa;

3 Jnara nepejadn Tosapa;

3 CyMMa, TOIIeKaIlas BO3Bpary;

. noxanuck ITponasua u Tokynarens.

7.11. Bospar croumocti ToBapa MpoM3BOAHUTCS He Mmo3Hee 4eM yepe3 10 (necsTs) JHeil ¢ 1arsl mpenocTtapieHns [TokynareieM cOOTBETCTBYIONIEro TpeGoBaHH s
7.12. JInst BO3BpaTa AEHEKHBIX CPEJICTB Ha OAHKOBCKYIO KapTy 3aKa3unKy HEOOXOAUMO 3allONHUTh «3asiBIICHHE O BO3BPATE ACHEKHBIX CPEJICTB», KOTOPOES
BBICBUIAaETCs 10 TpeGoBanuio KoMmanueit Ha 31eKTPOHHbIN ajapec 3aka3yuKa, i ONPaBUTh €ro BMECTE C MPHIIOKEHHEM KOITHHU Macopra 1o ajipe cy:
rosinst.online@gmail.com. Bo3Bpar feHeXHBIX CPeACTB OYAET OCYLIECTBIICH Ha GAHKOBCKHUIA cyeT 3aKa3dnKa, yKa3aHHbli B 3asBlieHuH, B TeueHue 10 (decsrn)
pabouuX JIHei co HS MoTydeHus «3asBICHIE 0 BO3BPATe JICHEXKHBIX cpeJicTBy Kommanueii.

Jluist BO3BpaTa JICHEKHBIX CPEJICTB, 3a4UCICHHBIX Ha pacueTHbI cyeT KoMmaHuu O1MG0YHO MOCPEACTBOM IUIATEXKHBIX CHCTEM, 3aKa3qHMK JOJDKEH 00paTHTHCS ¢
MTHCbMEHHBIM 3asBJICHHEM H TIPUJIOKEHHEM KOITHHU MAclopTa i YeKOB/KBUTAHIIUH, ITOATBEPIKIAIOIIMX OMIMO0YHOE 3auKcieHune. JlaHHoe 3asBlIeHne He00X0auMO
HanpaBuTh 110 ajpecy: Caparos, yiu. uM. Y pumiesa K.I'., 8¢. ITocie mosrydeHns MMCbMEHHOT0 3asBJICHUS C IPHIIOKCHHEM KOTIUH MaclopTa H 4eKOB/KBUTAHLIMH
Komrmauust mpou3BOAKT BO3BpaAT B ¢pok 10 10 (ecsTn) pabouux JHei co IHs MoTydeHust 3asBIIeHUs Ha PacYCTHBIN cyeT 3aka3urka, yKa3aH HbIii B 3asBJICHHH. B 3ToM
ciydae, cyMMa Bo3Bpara OyJeT paBHSTbCS CTOMMOCTH 3aKasa.

Cpok paccMoTpeHust 3asiBJIeHHs U BO3BPATA JICHEKHBIX CPEICTB 3aKa34MKy HAUMHAET UCUUCIATHCA C MOMEHTa 1oydeHust Komnanueit 3asBieHns U pacCunuThIBaeTCs
B pabouux JiHsX 6e3 yuera npasHUKOB/BBIXOAHBIX JHeil. Ecin 3asBnenue nocrymuino Komnanuu nocie 18.00 paGouero jiHs WM B IPa3IHIUYH bIii/BBIXOIHOM JCHb,
MOMEHTOM HoJydeHnst Komianueii 3asBieHNs CaUTACTCA CIIEYIOIMH paboumii 1eHb.

TpeGosanue o Bo3pare Toapa ITokymarens 10ipkeH npegocraButs [Ipoaasiy mbo B muckMeHHOM Brje 1o agpecy Caparos, yi. um. Y umuesa K.I'., 8¢, mb6o B
SMIEKTPOHHOM Ha aipec NIEKTPOHHOM 1ouThl rosinst.online@gmail.com. TpeGoBarne MOKET GbITh COCTABICHO B CBOOOAHOI (hOpME C 003aTeIBHBIM yKa3aHHEM
KOHTAKTHBIX JaHHbIX [ToKyItaressi, COBIIAAIONIMX C yKa3aHHBIMH 11pH 3akase ToBapa, HaHMeHOBaHUs Bo3Bpaiaemoro ToBapa u npuuns Bo3para. ITokymareis
BIIpaBe 3a/1aTh BCe BO3HUKIIME Bonpock [Tpoaasiy o tenepony +7 (937) 142-23-41

8. ABTOpCKHE paBa

8.1. Best TekcroBasi nH(opManus 1 rpaduueckine H300paKeHHs, Pa3MCIICHHBIC HA HHTEpHET-caiite hitp:/www.ros-inst.ru/, sisirorcest coberBenHoCTbIO TTpoasia
U/WIM ero NOCTaBIIMKOB U pon3BoauTeneii ToBapa.

9. IIpaBa, 00513aHHOCTH H OTBETCTBEHHOCTh
9.1. IIponaBer; He HECeT OTBETCTBEHHOCTH 3a HEHAJUIekKallee HCIo/Ib3oBaHKue ToBapoB [Tokynarenem, 3aka3aHHbIX Ha HHTEPHET -caiiTe uiu yepe3 Oneparopa.
9.2. IIponasery Bipase nepeaaparh CBOM IpaBa U 0053aHHOCTH 110 UCIIOJIHEHHIO 3aKa30B TPETHUM JIMIAM.
9.3. IlponaBen UMeeT MpaBO Ha OCYIIECTBIICHHE 3amnucu TeleoHHbIX meperoBopos ¢ Ilokynarenem. B coorsercrBuu ¢ n. 4 cr. 16 denepanbHoro 3akoHa «O0
uHdopMari, HHOOPMALMOHHBIX TEXHOJIOTHAX M O 3aumre nHdopMarun» IIponaser 06s3yeTcs: NPeAOTBPALIATh ITONBITKH HECAHKIMOHUPOBAHHOIO JOCTYNA K
uHOOPMALIMK H/HJIK [Iepejjady ee JIMIaM, He HMEIOIIMM HellOCPEeICTBEHHOr0 OTHOIICHHS K MCIOJIHEHHIO 3aKa30B; CBOEBPEMEHHO OOHApYKUBATh M MPECEKaTh TAKHE
(axrsl. TenedoHHbIE pa3roBOPHI 3aKMCHIBAIOTCS B LEISAX OCYLIECTBICHUS KOHTPOJIS AesTesbHOCTH Oneparopa M KOHTPOJIS KauecTBa UCIIOIHEH s 3aKa30B.
9.4. IlpaBo cOOGCTBEHHOCTH Ha 3aKas3, a TAKKEe PUCK €ro ClydalHoH rubeny WM HOBpEeKISHUs nepexoasr k I[lokymnareno ¢ MOMEHTa Iiepesadyu AeHEKHbIX CPEACTB
cOTpyAHUKY JlocTaBku.
9.5. Bee mpeTeH3uM 0 HEHaIeXaLIeMy HCIOJHEHUIo 3aka3a Ilokymarenb BIpaBe HAlpaBUTh HA aipec IEKTPOHHOW IOUThI, YKa3aHHBI Ha WHTEpHET-calTe
http://www.ros-inst.ru/, B pazuene “Konrakrsr”. Bes mocrynusiuas napopmanus 06padarsiBacTest B KpaTyailime CpoKH.
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